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Welcome to the UNESCO World Heritage
Sustainable Tourism Toolkit

Sustainable planning and management of tourism is one of the most pressing
challenges concerning the future of the World Heritage Convention and Is the
focus of the UNESCO World Heritage and Sustainable Tourism Programme.

These "How To' guides for World Heritage site managers and other key

stakeholders will enable a growing number of World Heritage site communities 5
to make positive changes to the way they pro-actively manage tourism.
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How do | get a skeptical tourism sector and the
community to buy into sustainability?
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ety How do we tell our OUV
How do we do fundraising? Or &

attract investment? l
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Do we really understand the tourism affecting us? And
its social/economic and ecological |mpacts?
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How do we best manage
the influx of visitors?

Have we got the right strategy and
structure for managing tourism?

stories to best effect?

How do we develop products and
experiences from our OUV to sustain our site
and community’
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A How do we use marketmg to
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brlng about our objectlves’

How do we do these things? 3
How have other places solved these issues? |
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International Tourist Arrivals, 1950-2030
Current situation and forecasts UNWTO Tourism 2030 Vision
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Avoiding the Clone’ Trap -
an economic development issue

“There are over 1,000 locations in Europe alone, all promoting exactly the
same thing, looking identical and representing themselves in similar ways -
through pictures of people playing golf, people in call centres, airplanes
taking off. These places have become commodities, indistinguishable from
one another and offering little or no added value”
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An illustration of the 7 steps
required to secure benefit
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s this really
benefitting
anyone...
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; Nutrltlon Facts
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This accidental present...

“Let no one say the past is dead.
The pastis all about us and within...

" | know this little now, this accidental present
SR Is not the all of me, whose long making
e R Is so much of the past...

Let none tell me the pastis wholly gone.
Now is so small a part of time, so small a part
Of all the race years that have moulded me.”
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Project Title
Melifell Beck Restoration

Drawing Title

Outline Design (Option 2)
CUMBRIA (England)
.

Potential to set back wall

(i.e. to the north) to open up
lowest lying area of floodplain
for new channel.

Channel with temporary

wetland features in areas

of lowest lying floodplain, to

be inundated during higher Mellfell Beck
flows. Existing Channel

=== New Channel

Wetland

New channel to follow
general location of
previous course.

Old channel to be back-filled
with material from new channel
excavation.

Wall could be set back

to allow new channel ¢

space for migration. Culvert/ 2
crossing to be moved to Scale @ A4 - 1: 10,000
new channel |ocation. _ N British National Grid / GCS OSGB 1936

New channel begins Note: positions of features S e Coodln. Souonc Ll
Immedlately UpStream . H 3 H H Geographics, CNES/Airbus DS, USDA,
of existing tree in left bank are indicative only and will USGS, AEX, Getmapping, Aerogrid, IGN,
g 3 H H IGP, swisstopo, and the GIS User
(tree becomes the right bank). be Fonﬁrmed following analysis Communiy ,
of final survey data. s sy Sy o Cxpantand
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A Tale of
the Lake District

James Rebanks
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